VOLUNTEERS...

Connecting people to people and people
to place
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Be Ready Be Prepared Project

FNQ Volunteers Inc. is the lead agency for volunteering in Far North Queensland and a community
partner with Centacare Employment through the Work Experience Activity Programme, an
Australian Government Initiative. This Resource was created by participants involved with the
project as part of the six month work experience project.

The Be Ready Be Prepared work experience project involved preparing a quick reference list of
contact information on emergency services in the Cairns area and information on what to do to
prepare for an emergency, during and after an emergency and the role of volunteers in community
emergency services.

Over the duration of this activity participants not only gained valuable employability skills but were
able to gain an insight into the benefits of volunteering in the emergency services and the need to
be prepared for natural disasters.

Many participants involved in this activity did not have their own emergency plans in place and
were unsure of how to prepare their homes, understand what is needed in a basic emergency kit or
how to put together their evacuation plan. While information is available through federal, state,
local governments and other agencies such as Australian Red Cross on how to prepare for a
cyclone or flood, many participants had paid little or no attention to applying this information to their
own situations.

As a result of their involvement in the Be Ready Be Prepared activity each participant was able to
develop their own emergency plans and resources relevant to their
circumstances.

On February 3 2011 cyclone Yasi, a category 5 cyclone crossed the
Far North Queensland coast and left in his wake significant damage
to communities and infrastructure between Townsville and
Cooktown. Predicted to hit about the same time as the high tide, the
risk from storm surges caused many residents in high risk coastal
and flood areas to relocate to family or friends or to a designated
evacuation shelter.

Following the cyclone, work experience participants provided

feedback on their individual stories and events during the cyclone.

One participant stated ‘1 felt more confident about knowing what to do

to prepare for the cyclone to keep my family and home safe because of what | learnt throughout
the project’ Suzanne.

While emergency response volunteers from SES,
Australian Red Cross and the Salvation Army provided
much needed assistance to communities affected by the
cyclone, volunteers from the community also played an
important role in helping in their own communities and
neighbourhoods as well as in the communities directly
impacted by cyclone Yasi.

FNQ Volunteers Inc. manages the involvement of

volunteers in the event of a natural disaster in the Far

North  Queensland region through the Volunteer

Management Programme (VMP) to ensure that information is provided to the community about
volunteering in the event of a natural disaster and any involvement of volunteers is coordinated
with other emergency response agencies and responsive to meet community needs.
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Project Outcomes

Participants referred to the project were involved in a wide range of tasks related to the project
as well as work experience in reception and general office administration. By participating in
this activity, individuals additionally gained awareness into volunteering and the role of
volunteers during a natural disaster.

In addition participants created a set of resources to share with members of the community to
raise awareness of what to do to prepare for an emergency, during and after an emergency
and the role of volunteers in community emergency services.

Top: Emergency resources created by participants
Below: Fridge Magnets or Key Cards created by participants




Emergency Organisation

Australian Red C ross
Street Address 245-247 Lake Street Cairns QLD
Phone Number (07) 4047 6100
Fax Number (07) 4031 4029
Email Address N/A
Website www.redcross.org.au
Services Available - Aged care & Health - Family Support Services.
Services. First Aid, Health & Safety.
Business, Training & . .
Employment Services. Internano_nal Serwc_es &
Community Partnering
Emergency Services. Services in the
Youth & Development community.
Services.
Eligibility Criteria? No
How are volunteers Emergency Services Volunteers.
' 2
involved? Retail Shop Assistants.
Emergency Volunteers




Emergency Organisation

Street Address S.E.S (State Emergency Service)

44-50 MacNamara Street Cairns

Phone Number 132 500 - 07 4039 8255
Fax Number
Email Address sescairnslc@emergency.gld.gov.au
Website www.emergency.gld.gov.au/ses
Services Available Cyclones - Cliff rescues
Storms - Transportation incidents
Floods (road/rail/air)
Crime Scene/Forensics - Landslides
Searches - Searches for missing
Public events persons
Body recovery - Animal disease outbreaks
Earthquakes - Providing Support to other
Emergency Services

Eligibility Criteria? Membership requirements of the SES include:

Prospective members meet the criteria for the SES position
description (the position description can be obtained from your
local EMQ office)

Prospective members will need to meet a level of fithess to be
able to perform many of the SES functions

Prospective members reside in the same local government
area that the SES Group is located

Relevant application forms are completed

A criminal history check is conducted

Induction and basic training is completed

A probation period is served and application to become a
permanent volunteer

Unpaid volunteers run the local SES recruitment sessions.
Depending on the SES Group, the frequency of information
nights and inductions may vary and some may be held
infrequently, resulting in possible delays in the membership
process

Criminal history checks are undertaken before an applicant can
be offered memberships with the SES.

How are volunteers SES involves the community in all aspects of the disaster and

involved? emergency activity including prevention, preparation, response and
recovery measures that will protect when the community of
disaster strikers.




Emergency Services Cadets

Log on to the Emergency Services Cadet Program website.

http://www.emergency.gld.gov.au/cadets/

Here you can learn all about cadets, read or download some of their information and find out
about cadet groups in your local area.

Cadets

Age

The Emergency Services Cadet Program is a high school aged program, available to young
people who have commenced year 8 and are up to 16 years of age.

Enrolment of Cadets
To qualify for enrolment as an Emergency Services Cadet the young person must:
Have commenced grade 8 at high school but not reached the age of 16 years;
Have their parent’s or guardian’s permission to enroll;
Be a resident of Australia; and
Be certified by their parent or guardian as being capable of carrying out the normal duties
and activities of the Emergency Services Cadets.

Code of Conduct

Cadets are expected to abide by the principles outlined within the ‘Code of Conduct’ for
Emergency Services Cadet Program members.

The cadet and their parent/guardian, sign the ‘Code of Conduct’ as an agreement to conduct
themselves within these standards.

Failure for cadets to abide by the principles outlined within the ‘Code of Conduct’ will result in
disciplinary action and possible termination of membership.

Cost to Cadets
The Emergency Services Cadet Program is free to join and there are no ongoing fees.

Uniforms and working clothes are supplied free of charge although parents/guardians may be
asked to supply some food and transport for the twice-yearly camps.



Emergency Contact Information

Animal Emergencies Wildlife Hotline:
To report wildlife emergencies, marine standings’
and pollution incidents - call the Wildlife Hotline on
1300 130 372

To report lost or missing animals during times of
disaster and emergency events visit the RSPCA
lost/found web site.
(www.lostfound.rspcagld.org.au)

Should you need to report an animal in distress, or
you have concerns for the welfare of an animal,
please contact one of the following options:

RSPCA Inspectorate on 3426 9971 or

1300 852 188

Queensland Primary Industry call centre on 3239
3111

Further information is available at the RSPCA web
site (www.rspcagld.org.au/emergencies)

Find your local Police Service
http://www.police.gld.gov.au/

Emergency Animal Disease and Biosecurity
Matters refer to Queensland Primary Industries and
Fisheries. (www.dpi.gld.gov.au)

Health and Hospital Contact Queensland Health
Information (www.health.qgld.gov.au) or phone 13 HEALTH
(13 43 25 84)
Queensland L ocal Visit your local council at ( www.dlgp.gld.gov.au ) for
Councils information for your specific location

(www.dip.gld.gov.au )

Or check your local telephone book for your local
council contact numbers.
Road Conditions and For state-wide details visit the
Closures
Department of Transport and Main Roads web
site. (www.1313940.qld.gov.au)

You can also telephone:
1300 130 595 for 24-hour state-wide road reports.
13 19 40 for road conditions for Brisbane

Metropolitan, Gold and Sunshine Coasts areas
only.



Emergency Contact Information

Power Supply/Outages

Schools

Telstra & Optus

Dangerous situations and/or downed power lines:
SEQ residents contact Energex on 13 19 62
All other QLD residents contact Ergon Energy
on 1316 70
Loss of Supply:
SEQ residents contact Energex
(www.energex.com.au) or phone 13 62 62
All other QLD residents contact Ergon Energy
(www.ergon.com.au) or phone 13 22 96
For information on school closures either contact
your children’s school directly or visit Education
Queensland. (www.education.gld.gov.au)
Telstra

(www.telstra.com.au)

132 203 - report faults & damage to Telstra property
132 299 — business only technical support

Optus
(www.optus.com.au)

1300 307 937
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Community Safety Information

Organisation

Website Link

Resources Available

Emergency Management
Queensland

http://www.emergency.gld.gov.

au/ema/

Household emergency and
evacuation planning
Emergency and evacuation kits
Prepare your home

Cyclone, storm, flood, tsunami
and heat wave information
Resources for kids, young
people and schools

Queensland Ambulance
Service

http://www.ambulance.gld.gov.

au/

First aid hints and fact sheets
First aid kits and merchandise
Downloadable resources for
kids.

Queensland Fire and Rescue
Service

http://www.fire.qld.gov.au/

Fire safety checklists

Home fire safety downloads
Home evacuation plans
Fire safety products

Queensland Police Service

http://www.police.gld.gov.au/

Personal and property safety
information

Brisbane CBD emergency plan
Police station locator

Emergency Management
Australia

http://www.ema.gov.au/

Emergency kit checklist
Preventing, preparing for,
responding to and recovering
from emergencies downloads
Cyclone, storm, flood,
lightening, tsunami, earthquake
and pets in emergencies action
guides

Landslide and tsunami
awareness and shore safety
Protecting caravans and light
structures
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Community Safety Information

Australian Council of State
Emergency Services

http://www.ses.org.au/

Flood, storm, cyclone and
tsunami safety information
Emergency publications and
resources

Emergency Alert

http://www.emergencyalert.gov.

au/

Emergency Alert information
Emergency Alert registration
Emergency Alert FAQ's

Bureau of Meteorology

http://www.bom.gov.au/

Weather and marine forecasts,
warnings, observations and
climate data

Current tropical cyclones and
cyclone preparedness and
safety information

Current severe thunderstorms
and thunderstorm preparedness
and safety information

Fire weather forecasts,
warnings, observations and
safety information

National flood warnings and
rainfall and river information
Past significant weather events
and monthly weather event
summaries

Australian Weather Watch
Radar Network

Australian Tsunami Warning
Centre

Transport and Main Roads

http://www.tmr.qld.gov.au/

Traffic reports and road
conditions

Guide to flooding and roads
Guide to Queensland roads
Queensland road and region
maps

Driving tips for all road
conditions

Ergon Energy

http://www.ergon.com.au/

Electricity networks,
interruptions and incidents
information

Lightning tracker

Storm safety checklists and
information

Tree and powerlines safety
information

Home electrical safety
information

Safety tips for kids

Safety FAQs and links
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Community Safety Information

Telstra

http://www.telstra.com.au/

Monthly  network  reliability
reports

Mass Service Disruption (MSD)
information

Information on relief packages
for affected customers

Department of Communities

http://www.communities.gld.gov

.au

Community recovery and
personal support services
(financial and housing
assistance)

Community recovery links and
contacts

Previous disaster event
information

Recovery Centres and
evacuation; disaster relief
assistance; stress
management; and family crisis
fact sheets

Lifeline
24 hour crisis line
1311 14

http://www.lifeline.org.au

Emergency/disaster
relief/support

24 hour counselling service
Disaster recovery information,
publications and downloadable
resources

Australian Red Cross
1800 811 700

http://www.redcross.org.au

Disaster and emergency
support services (first aid, care
and comfort, catering, relief and
incident support)

Emergency fact sheets, check
lists and booklets

Household emergency plans
Dealing with wind and water
damage

Coping with a major personal
crisis

Cleaning up after flooding
Emergency contact cards and
kit stickers

Emergency resources for
children

The Salvation Army

Salvo Care Line
1300 36 36 22

http://salvos.org.au/

Queensland Community
Services Centres and contacts
Emergency financial, food,
accommodation, utilities,
transport, medical and
educational assistance
Counselling services

Coping in times of crisis or
disaster publications
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Tune Into Warnings

Emergency Services use a range of methods to warn the community about severe weather
and other emergencies that require preparation and action at the household level. When

warnings are issued you may be directed to:

Finalise your preparations

Secure items around your home

Activate your Emergency Plan

Shelter in place, or

Commence evacuation to your predetermined

safer location
Standard Emergency Warning Signal (SEWS)

When warnings are issued for major emergencies, relevant authorities may use the Standard

Emergency Warning Signal (SEWS) prior to providing information on the emergency.

SEWS is a wailing siren sound used throughout Australia for serious emergency events such as
severe cyclone, bushfire, flood and severe storm. When you hear the signal on radio, television
or over the phone via Emergency Alerts, pay careful attention to the message that follows and

act immediately on the advice given.
Warnings are urgent - you will need to act immediately on the information provided.

Importantly, you and your household will need to have already developed your Emergency Plan,
Emergency Kit, Evacuation arrangements and prepare your home prior to receiving a warning.

Such preparation enables everyone to act quickly on the advice provided in warnings.

Whatever the emergency, you need to Tune In-Log O n - Listen Out - and Act!
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Prepare your Home

Fill plastic containers with water, leaving about an inch of space inside each one for the frozen
water to expand. Place the containers in the refrigerator and freezer. This chilled or frozen water

will help keep food cold for several hours if the power goes out.

If you use medication that requires refrigeration, most can be kept in a closed refrigerator
for several hours without a problem. If unsure, check with your physician or pharmacist.
Back up computer files and operating systems. Consider buying extra batteries and a
power converter if you use a laptop computer.

Turn off all computers, monitors, printers, copiers, scanners and other electronic devices
when they are not being used.

Get a high-quality surge protector for your electronic equipment.

If you have an electric garage door opener, find out where the manual release lever is
located and learn how to operate it.

If you have a telephone at home or at work that requires electricity to work (such as a
cordless phone), plan for alternate communication, including having a standard telephone
handset, cellular telephone, radio or pager.

Keep your car fuel tank at least half full because gas stations rely on electricity to power the
pumps.

Remember that equipment such as automated teller machines (ATMs) may not work during
a power outage, so make sure you have extra cash at home.

Find out how to keep food safe during and after and emergency by visiting:

http://www.foodsafety.gov/keep/emergency/index.html
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Create an Evacuation Plan

Plan places where your family will meet, both within and outside of your immediate
neighborhood.

If you have a car, keep a half tank of gas in it at all times in case you need to evacuate.

Become familiar with alternate routes and other means of transportation out of your area.

If you do not have a car, plan how you will

Take your emergency supply Kit.

Lock the door behind you.

Take your pets with you, but understand that only service animals may be permitted in

public shelters. Plan how you will care for your pets in an emergency.

If time allows:
o Call or email the "out-of-state" contact in your family communications plan.
o Tell them where you are going.
o If there is damage to your home and you are instructed to do so, shut off water, gas
and electricity before leaving.
o Leave a note telling others when you left and where you are going.
o Check with neighbors who may need a ride.

Draw a plan of your house.

1. Map two escape routes in case you need to get out quickly.

2. Mark and record the locations of:

O OO 0O 0O Oo0Oo

Alarms

Fire Extinguishers

Where your emergency kit is
Copies of the plan

Special equipment

Main power switch

Water and gas meters

1. Mark the meeting place outside the
house.

2. Share the evacuation plan.

3. Practice the evacuation plan. (If
possible, during the day and the night, both with lights on and off)
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Be Ready Be Prepared Templates

List all the organisations in your community that c an assist in times of a crisis or
emergency.

Street Address

Phone Number

Fax Number

Email Address

Website

Services Available

Any Eliqgibility Criteria?

How are volunteers
involved?
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Emergency Numbers Template

Emergency numbers

POLICE FIRE AMBULANCE: 000

POLICE INFORMATION LINE: 1311 26

SES: 132 500

HOSPITAL:

DOCTOR: DENTIST:

GAS: ELECTRICITY:

WATER: TEL CO:

CRIME STOPPERS:

LOCAL RADIO FREQUENCIES:

OUT-OF-TOWN CONTACT:

Household numbers:

NAME WORK/ SCHOOL MOBILE/ PHONE
Emergency Contacts

NAME WORK/ SCHOOL MOBILE/ PHONE

Other Numbers

COUNCIL:

INSURER:

BANK:

ROADSIDE ASSISTANCE:
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