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Welcome to this latest
edition of VConnect.

This edition highlights
another successful
National Volunteer Week
(NVW). FNQ Volunteers
Inc. (FNQVI), along with
Volunteering QId and
volunteer resource
centres throughout the
state, joined with their
communities to say
thanks to the many
hundreds of volunteers.
Celebrations this year
were sponsored by
Westpac Banking, and
supported by the
Australian Government'’s
Department of Families,
Housing, Community
Services and Indigenous
Affairs. Westpac Cairns
opened its doors for a
morning tea to recognise
the vital role local
volunteers play in our
region, and State
Member for Barron River
and Parliamentary
Secretary for Tourism,
Steve Wettenhall,
officially opened
celebrations and
launched our latest
publication, Valuing

Community Volunteering.

This report celebrates
the contribution of the
multicultural and
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indigenous communities
in volunteering, and the
benefits gained from this
participation for
community organisations
that involve them and the
broader community.

The scope for
volunteering is enormous
throughout FNQ. Every
day, members of the
community, as well as
interstate and overseas
travellers, show their
interest in volunteering to
help other people by
donating their time,
energy and expertise.

To these people, once
again, “thank you”.

For many not-for-profit
organisations the end of
the financial year means
preparing for annual
general meetings. This is
a opportune time to bring
members, volunteers and
the public together to
reflect on the successes
and challenges over the
past year. It is also a time
to look to the future to
address new challenges
and changes. As many
not-for-profit (NFP)
organisations know,
security of funding is an
ongoing issue that
boards, management
committees and
managers face every day.

In the current economic
climate many community
organisations face the
same challenges as the
corporate/business
sectors: for example, staff
downsizing and service
reductions, while the
demand for our services is
increasing daily. NFPs are
not immune to these
business challenges,
which is why once again,
with the support of
Westpac Banking, through
their long and strong
tradition of community
involvement, we have
offered free financial
workshops for the not-for-
profit sector over the past
few months in Cairns and
Mareeba. FNQ Volunteers
facilitates a range of
opportunities for the sector
to build the capacity of
their organisations and
volunteers. Information on
upcoming workshops is
available in this edition, as
is funding and grant
information.

| invite readers to contact
us for assistance with
accessing workshops or
funding.

We welcome your
feedback and ideas on
any of the articles in this
edition. Thank you for your
support in volunteering.

Ellen Barnes, CEO
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One of the events held

during NVW was a movie

presentation called Refugee

Journey, organised by

Migrant Settlement Services

(MSS). The Bhutanese
community presented the

movie, which is an account

of life as a refugee, and it
was as inspiring as it was

heart-wrenching. Bhutan is

a small kingdom in the
Himalayas, and 100,000

Nepali-speaking Bhutanese
refugees fled during the time
of major political reforms in
early 1990s, and have since

spent many years of their
life in United Nations High
Commission refugee
camps.

Despite fires, floods and
cramped living conditions,
the stories showed high
levels of participation
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Funding Resource Manual —

detailed lists of funding pro-

grammes throughout Australia,
including trust funds. More de-

tails at: www.qcoss.org.au

Australian/Commonwealth Gov-

ernment department grants.
More details at:
www.grantslink.gov.au
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FNQ Volunteers Inc., in
partnership with the
Volunteer Coordinators
Network and Westpac
Banking, successfully staged
the 2010 National Volunteer
Week (NVW) events in FNQ.
With 11 formal events held in
Cairns and regionally, this
year heralded a new

. collaborative programme that

celebrated the diversity of
volunteering within Far North

from the refugee
community, with highly
effective infrastructure and
community committees
volunteering to undertake
much of the everyday
management of the
camps. High school
students and teachers
also volunteered to teach
large classes of pupils
anxious to keep their
education alive.

Community spirit and
valuing volunteering within
the refugee communities
was very evident.

In 2008, the resettlement
programme led to many
thousands of Bhutanese
refugees moving from the
camps to start new lives in
other countries. In

Qld/State department grants.
A general lists of available
funds. Integrated Grants
Information Service.

More details at:
www.qld.gov.au/grants, or
www.dlgpsr.qld.gov.au, and
www.lgp.gld.gov.au, and
www.trainandemploy.qgld.gov.au

Queensland. FNQ
Volunteers also launched its
Valuing Community
Volunteering report, which
highlights the contribution of
culturally and linguistically
diverse groups (CALD) and
indigenous people within
their communities. FNQ
Volunteers Inc.
congratulates all

Above: Volunteers and staff
enjoying the morning tea at
Westpac in Lake St.

participating organisations
and volunteers on raising
the profile of volunteering

within FNQ, “now more than

ever...”.

December 2008, Cairns
welcomed the first
Bhutanese refugees to
resettle in

Queensland. To date,
there are approximately
110 adults and children
making Far North
Queensland their

home. MSS continues to
welcome people from
Bhutan through its
Refugee Support
Program, and looks
forward to working with
more Bhutanese families
over the coming months.

Date Claimer
International Volunteer
Day

December 5, 2010

Please check FNQ
Volunteers Inc. website

becomes available.
www.fnqvolunteers.org

for more information as it

Below: Oni Vuniyaro (FNQVI
Project Officer) talks about his
research for Valuing
Community Volunteering.

The meeting was very
active, and members
warmly welcomed
visitors. Members proudly
introduced themselves
and showcased their
newsletter, which included
information on a range of
activities. Lions clubs are
well known worldwide for
their voluntary spirits.
Their support is
appreciated not only by
individuals, but whole
communities. Like other
small organisations,
Cairns Trinity Bay Lions
Club is enthusiastic in
inviting new members.
Please contact Rosemary
on 0448 533592 for more
information.
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During June, FNQVI
delivered a range of
workshops targeting
volunteers on committees.
Volunteers from diverse
not-for-profit organisations
participated to learn about
meeting facilitation,
financial recording and the
roles and responsibilities
of committees. For more
information on training
available for committees
and management boards,
please phone 4041 7400.
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Over the past couple of
months, staff members of
FNQ Volunteers Inc. have
had many opportunities to
meet volunteers and
programme managers
through its training
programme. FNQVI has
delivered a variety of
workshops to the
community, including
financial literacy in
partnership with Westpac
Banking, seniors mobile
phone training in
partnership with Telstra,
and writing grant
applications and developing
effective communication
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Natural Disaster Resilience
Program - Qld Government
2010-2011.

Closes August 31, 2010.
Guidelines available at:
www.communitysafety.gld.go
v.au/ndrp

Commonwealth Bank Grants -
Closes Friday, July 30, 2010.
More information from email:
staffcommfund@cba.com.au

Qld Government, Queensland
Week 2011.

Closes September 2010.
More details at:
www.queenslandweek.qld.gov.au

Reef Hotel Casino
Community Benefit Fund,
Cairns.

Closes December 15.
More details at:
www.cairnscasinocbf.com

Regional Arts Fund. More
details at: www.qac.org.au

Arts Queensland, Regional
Arts Development Fund
(RAFD), Indigenous Regional
Arts Development Fund, and
Gritty Places Partnerships

Program.

More details at:
www.arts.qld.gov.au

Qld Government, Multicultural
Affairs Qld, Multicultural
Assistance Program.

Closes November 6, 2010.
More details at:
www.multicultural.gld.gov.au

Gambling Community Benefit
Fund. Closes August 31 and
November 30, 2010. More
details at:
www.olgr.qld.gov.au

Seniors Week 2010.

Closes November 2010.
More details at:
www.communities.qld.gov.au

Myer Foundation.
More details at:
www.myerfoundation.org.au

The lan Potter Foundation.
Closes September 13, 2010.
More details at:
Www.ianpotter.org.au

Australia Post.

Closes July and November
each year.

More details at:
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skills for working in the
community sector.

Workshops facilitated by
FNQVI are developed for
participants to learn new
skills, to contribute their
experiences, meet new
people, and have FUN!
FNQVI is able to deliver
workshops for volunteers,
paid staff and community
members on a range of
topics which encourage
community participation.

Please contact Tracey
Dickinson, Community
Development Facilitator, to
discuss your training
objectives.
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FNQ Volunteers Inc., in
partnership with Westpac
Banking, is currently
delivering free financial
management workshops
for not-for-profit
organisations. The first
two workshops were well
attended in Cairns, with the
feedback being very
positive. FNQVI's
commitment to rural and
regional communities was
shown in the third
workshop in the series at
the Mareeba Leagues
Club, on Wednesday, July
7th. FNQ Volunteers looks
forward to continuing the
community partnership with
Westpac Banking, to
deliver more workshops in
2011. For more information
email:
info@fnqvolunteers.org, or
phone 4041 7400.

The Volunteer Coordinators
Network continues to grow,
with three new organisations
attending the June meeting.

Trinity Bay High School
students presented
information to highlight the
benefits of involving young
people in volunteering.

Network members also
workshopped ideas to
encourage volunteers to
engage with organisational
policy and procedures.
Feedback from members
acknowledges the peer
support forum, which
facilitates creative solutions
for volunteering issues.

The next meeting is at
Lifeline, Aumuller St, Cairns,
on Monday, August 9, at
10am.

Please park on the street or
in the hotel car park to
ensure enough parking for
Lifeline customers.

For more information, or to
register your attendance,
please contact Tracey
Dickinson on 4041 7400, or
email:
programmes@fngvolunteers.org
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Holy Spirit Care Services is
owned and operated by the
Holy Spirit Missionary Sisters.
Holy Spirit Care Services
operates three facilities in
Cairns. Its mission statement
is “to touch and enhance the
lives of people through
Christian culture of quality
care and service”.

Holy Spirit Care Services is
looking for people who have
an interest in working with the
elderly, and to be part of a
team which shows
compassion, respect,

FNQ Volunteers attended
this year’s Centrelink Expo
on June 25, to promote the
benefits of volunteering.
More than 5000 people
attended the expo, which
kept staff on their toes and
busy for the day. There was
an overwhelming response
from people interested in
volunteering; many were
curious, and also surprised
about the diversity of
positions available in the
community. Overall, it was a
good day for promoting
volunteering.

For more information about
FNQVI attending your
community event, phone
40417400, or email:
info@fnqvolunteers.org

understanding, and gives a
sense of dignity to residents.
Volunteers work throughout
the facilities and in a variety
of areas, such as with
divisional therapists, kitchen
staff, pastoral staff and
maintenance and garden
staff$Holy Spirit offers a
supportive environment, with
the opportunity to attend in
services relevant to the skills
you may require in assisting
residents.

If you are interested in
volunteering at any of the
facilities, do not hesitate to
contact Glenice on 4041
7400, or email:
admin@fnqgvolunteers.org

Above: Evonne and Mitch
preparing the FNQVI stall at
the Centrelink Jobs Expo.

Below: Tracey having a chat
with prospective volunteers at
the Expo.
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Volunteer — Global

Information Systems
Could your organisation
utilise the skills of a
volunteer who has just
completed a masters
degree in Global
Information Systems?
If your organisation could
utilise these skills to
enhance your research,
and/or support your
funding applications,
please contact Evonne at
FNQVI, on 40417400.

Volunteer — Product
Buying and/or
Business Marketing

If you could utilise a
volunteer who has
extensive experience as a
product manager/buyer
and marketer, then we
might have the person you
are looking for. The
volunteer is a tertiary-
qualified buying/
procurement professional,
and has a marketing
certificate. The volunteer
has worked for companies
such as Target, Big W and
Woolworths, attending
trade fairs overseas,
buying samples, and
sourcing manufacturers in
Asia, for products to be
sold to the Australian
market. If you would like a
volunteer to discuss
business/marketing
advice, or would like to
create a business mentor
position for your clientele,
please contact Evonne at
FNQVI, on 40417400.




