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The days are getting longer and 
hotter, the shopping centres are awash with tinsel and the 
sounds of Jingle Bells remind us that Christmas is just 
around the corner. Yes, it is once again that special time of 
year—a time to enjoy family, friends and food. 
 
At FNQ Volunteers Inc. we are once again busy recruiting 
volunteers to gift wrap and assist in raising much needed 
funds for the less fortunate members of our community. I 
am sure you are all busy too, preparing for the break. 
 
It is also a time to reflect, and for me personally it has 
certainly been a memorable year. With the move to our 
new premises, some wonderful additions to our staff and 
thanks to a most supportive Board and a community spirit 
that never gives up, FNQ Volunteers Inc has once again 
succeeded in achieving its goals. We look forward to 
working with you all in 2007 to support the Far North 
Queensland community. 
 
I would like to take this opportunity on behalf of the 
Board and Staff of FNQ Volunteers Inc. to wish you all a 
very merry Christmas and a safe and happy start to the 
coming year. See you in 2007! 

 
Suite 10,  Virginia House, 68 Abbott Street, Cairns, Qld 4870 

Phone:   (07) 4041 7400   Fax:  (07) 4041 7500   Email:  info@fnqvolunteers.org  Web:  http://www.fnqvolunteers.org 

Volunteers Inc.

�

Creating child friendly communities: 
A child friendly community is one where children are 
valued, supported, provided for and actively included. 

.Have you seen our new website? It tells you all 
about FNQ Volunteers Inc. There’s the organisation’s 
history and how to volunteer. There’s also an events cal-
endar, current and archival news and information about 
community projects and the different categories of mem-
bership, plus a wealth of information on volunteering and 
the community sector. 
 
Thanks go to participants of the recent Community Bulle-
tin Project sponsored by Northern Skills Alliance for their 
contribution. Particular mention must also go to William 
Kolln who created our new website. 

FNQ Volunteers Inc. is working in partnership with the 
Cairns South Communities for Children Committee 
(SCfCC) to improve outcomes for young children over a 
three-year activity. 
 
A six-month pilot model for The Champions for Children 
Activity commenced in November in Gordonvale and 
surrounding neighbourhoods. This activity will focus on 
promoting the Communities for Children initiative to 
parents and the wider community. 
 
FNQ Volunteers Inc. is seeking volunteer Champions to 
assist us in making this activity a success. If you wish to 
help contact Ellen Barnes, Activity Manager, at FNQVI on 
(07) 4041 7400 or email info@fnqvolunteers.org 

What’s happening 
 
International Volunteer Day celebrations 
 
Tuesday December 5, 2006. Time: 12.30pm—2.00pm 
Venue: TAFE Theatre Block K, Eureka Street, Cairns 
The winner of the 2006 Volunteer of the Year Award will 
be announced at the event. Included in the programme are 
guest speakers Maureen Marks and Jean Johnston, joint 
winners of the 2005 Volunteer of the Year Award, Ellie 
Bock, a returned volunteer with Australian Volunteers 
International, and Jane Pleeth a volunteer tutor from TAFE. 
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Living in the moral 
high ground 

Community groups like to think that the distinguishing 
feature of our organisations is that they are values-driven. 
But is this always the case? Community Links, a British 
organisation that runs community-based projects, sees the 
following as the wider values that animate the community 
sector. 
¨  Empowering people—nothing about us without 

us. 
¨ Pursuing equality—from each according to their 

ability, to each according to their need. 
¨ Making voices heard—encouraging people to 

advocate for themselves. 
¨ Transforming lives– you can see it in their eyes. 
¨ Being responsible— accountable because the 

people using our services are in our face all day. 
¨ Finding fulfilment —more than just a job, a moral 

community. 
¨ Doing a good job—inspired by dreams, but 

judged on delivery. 
¨ Generating public wealth—wealth for the many, 

not profit for the few. (“courtesy of 
www.ourcommunitry.com.au”) 

Former FNQ Volunteers’ referral officer Judith 
Bowman recounts her experiences as a volunteer 
in Cambodia when she followed her partner 
Dominic who was on a three-month assignment 
for Australian Business Volunteers in 2005. 
 
I decided to accompany Dominic to Phnom Penh as I 
thought it would be a wonderful opportunity to get to 
know a culture I knew very little about. I did not have any 
real ideas about how I would fill in my time but thought 
maybe I could help out as a volunteer somewhere. 
 
There is a plethora of UN agencies, NGOs and charities 
now operating in Cambodia. So there was no shortage of 
organisations to approach to see if they needed a hand. 
The first job I found, through a timely ad in the local 
newspaper, was with a remote rural university, which 
coincidently was partly supported by an Australian charity, 
the Australian Aid for Cambodia Fund. My role was to 
assist the fourth year management students find internships 
with companies in Phnom Penh. 
 
As it happened this could not have been a better job to get 
to know Phnom Penh and its people. My English 
colleague and I spent hours pouring over the Yellow Pages 
identifying suitable companies, whizzing around Phnom 
Penh on the back of motorbikes (the main form of public 
transport) delivering information packs to targeted 

Volunteering in Cambodia 

businesses and then liaising with interested companies 
and matching up suitable students. 
 
Shortly after starting on this programme, I was asked to 
help out at a Swiss based NGO called Hagar, so I ended 
up working full time, the mornings in one place and the 
afternoons in the other. Set up in the early 1990s, Hagar’s 
primary role was to establish and run a shelter for 
vulnerable women and children. Over the years it 
developed programmes to help fund the shelter and retrain 
the women so that they could re-enter the community with 
skills that would give them economic independence. 
 
I worked with an enterprise called Hagar Design which 
produced mainly silk handbags and accessories. The 
products were produced for overseas clients and, to a 
certain extent, the local tourism trade. My job was to help 
out in the marketing department, but generally I was an 
extra pair of hands wherever I was needed. Working at 
Hagar Design was an extremely interesting introduction to 
the Cambodian way of working life. It offered plenty of 
frustrations but also delights. 
 
I’m glad I made the effort to volunteer rather than just be-
ing a tourist while I was in Cambodia. It not only gave me 
a greater insight into another culture and its sad history, 
but helped me to understand the barriers and frustrations 
my partner was experiencing in his assignment. 

New certificate course 
Community group board and committee members and 
council and community group staff are being invited to 
book in to achieve a new qualification—the Diploma and 
Certificate IV in Business (Governance). 
 
Horizons Education and Development provides 
“innovative adult education, training and development to 
individuals and groups, specifically designed to address 
identified needs, achieving measurable outcomes to 
exemplary standards” the Governance programmes are 
fully accredited and delivered locally in the Far North by 
highly qualified and very experienced teachers. If you are 
interested contact the staff at Horizons Education & 
Development Ph: 07 4095 2566, Fax: 07 409 2577 
Email:learning@horizonsedu.com.au. 
(“courtesy of Horizons Eduction & Development) 
 
Our Community and BSI Learning is also offering the 
Certificate IV in Business (Governance) in 2007. A 
programme brochure can be downloaded from, 
www.ourcommunity.com.au/files/governanceprogram.pdf 
(“courtesy of www.ourcommunity.com.au”) 



Advice available 
¨ Cairns Community Legal Centre Inc now has copies 

of its brochures translated into other languages. 
Organisations wanting copies should contact the 
Centre on (07) 4031 7688 or admin@ccl.org.au. 
 

¨ The Centre is also offering free face to face 
immigration legal advice through the Refugee and 
Immigration Legal Service (RAILS) advice sessions 
held in Cairns. Advice is provided by volunteer 
private registered migration agents. Enquiries: 
RAILS (07) 3846 3189. 
 

¨ A Grant Seeker’s Guide—Program for Non-profit 
Corporations, 1998. Written by Bryan Grehan and 
published by QUT, this book provides information 
for both the grant seeker and grant giver, including 
specifics on creating successful grant relationships. 
It includes comprehensive guidelines on how to 
maximize your changes of receiving financial 
support for your association. $38.00 (inc. GST) plus 
postage. To order, phone (07) 3254 1811. 

�

VOLUNTEERING 
RESEARCH 

Volunteering issues 
The volunteering survey conducted in 2006 by 
Volunteering Australia is the first of what will become an 
annul national volunteering survey conducted by the 
organisation. The survey’s first aim was to gather detailed 
information about how both public policy issues and 
volunteer management practices are experienced by 
volunteers and not–for-profit organisations. The second 
was to provide an opportunity for volunteers and 
organisations to raise issues relating to volunteering that 
may be emerging.  
 
Key Findings: 
373 volunteers and 341volunteer-involving organisations 
from across Australia completed the survey. The number 
of volunteers involved in organisations surveyed ranged 
from less than 20 to more than 300. 
 
Results include: 
¨ 97% of organisations surveyed rate volunteer 

recruitment as an issue of importance. 
¨ 81% of volunteers surveyed ‘would personally 

appreciate’ having their volunteer work recognised 
in the form of opportunities to develop their skills. 

¨ 79% of volunteers identified flexible working hours 
as important to them. 

¨ 42% of volunteers surveyed did not have a clear, 
written job description for their role. 

¨ 28% of volunteers surveyed said they have been 
aware of confusion, uncertainty or conflict between 
the roles of volunteers and paid employees in their 
organisation. 

 
The results indicate that many ‘best practice’ volunteer 
management strategies are being adopted by volunteer-
involving organisations, but that for many organisations 
there is some way to go in terms of ensuring volunteers 
experience the full benefits of these approaches. 
 

Copies of this document can be downloaded from the 
Volunteering Australia website at 
www.volunteeringaustralia.org 
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Insurance service 
Aon has been appointed by the Queensland Government to 
provide advice to not-for-profit organisations regarding 
what insurance is available on the domestic and 
international markets. The company can assist groups in 
obtaining affordable insurance. 
 
Enquiries: Phone 1300 309 797, email nfp@aon.com.au , 

Advice on running 
volunteer management 
programmes 
FNQ Volunteers Inc’s Volunteer Management Kit is now 
available. This workbook covers the core components of 
running an effective Volunteer Management Programme. 
Topics include the recruitment, induction and training of 
volunteers; there is also a selection of key sample policies. 
 
The workbook is intended for new volunteer managers and/ 
or not-for-profit organisations. It is also designed to act as 
a refresher for volunteer managers with more experience. 
 
FNQ Volunteers Inc delivers a one-day training course 
“Managing Effective Volunteer Programmes”. This course 
builds on the topics contained in the workbook and is 
designed to offer a comprehensive guide to managing 
volunteer programmes that meet best practice standards. 
For more information contact the programme’s supervisor 
Ellen Barnes on (07) 4041 7400 or email 



Assisted by the Australian Government Department of Families,  Community Services and Indigenous Affairs and Department of Employment and Workplace Relations 

INDUSTRY RELEASE: 
Industry Release is one aspect of a TAFE teacher or tutor’s 
professional development that offers an opportunity for 
them to network with industry and experience first hand 
current industry practice. The purpose of the programme is 
to improve industry/TAFE relationships by ensuring positive 
outcomes for the host organisation, eg. in-house training, use 
of college facilities to train staff or staff exchange. 
 
Lead vocational teacher in Community Services Studies 
from Tropical North Queensland TAFE Institute Susan 
Hurley-Luke is on secondment from TAFE for ten days to 
gain industry experience with 
FNQVI in the role of volunteer 
senior training and 
development officer. 
 
While with FNQVI, Susan is 
developing training workbooks 
and delivering training to 
member organisations and 
community groups on 
governance legal issues and 
strategic planning in 2007. 

Training  SATURDAY SESSIONS: 
One-day workshops on Good Governance were delivered 
by FNQVI each Saturday in November. The workshops 
were held in Ravenshoe, Malanda, Atherton and Mareeba 
and attended by 48 members of committees of 
management and staff from a range of community 
organisations. The Tablelands Futures Group sponsored 
the sessions. 
Comments included: “Very happy with the information. 
I’ll be using it.” “Much food for thought.” “My time was 
well spent.” “Very interesting.” 

ONE-DAY WORKSHOP: 
Seven enthusiastic volunteers from Kuranda Neighbour-
hood Centre recently took part in a FNQVI training 
programme covering customer service as well as an 
introduction to volunteering. All participants received a 
certificate at the conclusion of the workshop. 

Left to right: Vicki Donovan (co-ordinator, Kuranda Neighbourhood 
Centre) with volunteers Sue McArthur, Ramona Barstys, Brenda Reeves, 
Liz Crespin, Jade Seaton, Debbi Seaton-Crow, and Brian Reeves. 
 
If your organisation or group is interested in FNQ 
Volunteers Inc arranging a training session for you 
or your volunteers please contact Ellen Barnes, 
Training Manager on 4041 7400 or 
info@fnqvolunteers.org 

Voluntary Work Initiative 
An Australian Government initiative, the Voluntary Work 
Initiative (VWI) helps people receiving income support 
who want to become involved in voluntary work. 
 
Organisations: 
Not-for-profit organisations that want to involve and support 
volunteers and need more information about becoming an 
‘approved organisation’ with the Voluntary Work Initiative can 
phone FNQ Volunteers Inc. on 4041 7400 or email 
info@fnqvolunteers.org for details. 
 
Volunteers working in approved organisations may have 
their volunteering count towards their Activity test requirements. 
Approval also helps organisations by allowing them to use 
volunteer centre referral services and volunteer management 
support. 
 
Volunteers: 
Voluntary work has many benefits for job seekers. It can 
help someone get a reference, get Australian/English language 
work experience, apply skills learned in study and 
experience working in the community sector. It can also 
help the volunteer develop social and work-related 
networks that will help move into paid employment. 

On-line donations 
As a community group or not-for-profit organisation, 
ignoring the opportunity to gain on-line donations is 
something you do at your own peril. 
 
Australians have embraced the internet enthusiastically, 
and one of its big benefits when it comes to raising 
money is the ability for groups to attract on-line 
donations. It doesn’t have to cost your group anything—
other than a little time and work—to get involved. 
The Australian Giving Centre on the Our Community 
website (www.ourcommunity.com.au) is one of the best 
ways for your group to receive such donations. It is free 
for Australian not-for-profit-organisations to list their 
appeal details at the centre. 
 
Australian Giving Week (December 4—10) 
A new website has been set up at  
www.givingweek.com.au to help people who want to get 
involved in Giving Week. You are free to reproduce any 
of this information about on-line donations in your own 
newsletter; just add a credit “courtesy of 
www.ourcommunity.com.au”. 


