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FNQ Volunteers Inc.—Mission Statement  
“To develop and strengthen volunteering in Far North Queensland for the mutual benefit of the individual and the community.” 

 
  FNQ Volunteers Inc. Email: info@fnqvolunteers.org  Web: http://www.fnqvolunteers.org                              MARCH 2007         

Volunteers Inc.

W ith the Christmas  break well and truly behind 
us, staff at FNQ Volunteers Inc. are approach-

ing 2007 with renewed vitality and enthusiasm.  The 
new year brings in the annual review and assessment 
process where all systems, plans, processes and 
strategies are placed under the microscope to assess 
their ongoing relevance in this dynamic climate. 

 

At  FNQ  Volunteers  Inc.  we  continuously  strive  to  
offer the highest standard of service to our clients, 
members and the community of Far North Queens-
land.  I trust that for the most part we achieve this aim.   
However,   we   are   always   open  to   feedback  and  
welcome input from our members and the community.  
To this end, please feel free to contact me if you have 
any concerns or questions about our services.  

 

With many new members coming on line, our net-
works across the sector continue to strengthen and 
grow.  I look forward to meeting those of you who are 
new to our network at the up and coming events that 
are  now  in  the  planning  stage.   For  updates on our  
calendar of events, go to www.fnqvolunteers.org    
 

At this point, it is timely to make mention of our web-
site  designer,  William  Kolln ,  who,  throughout his  
holiday,  volunteered  to  create  what  is  now a most  
informative, user friendly and visually interesting site 
— a site I am now proud to commend to you. 

 

My   aim   for  the  year  ahead  is  to  review,   assess,  
increase and implement strategic change to our proc-
esses and service delivery to create an environment of 
continuous improvement to our membership, training, 
recruitment and referral services to reflect the chang-
ing  needs  within  this  most  dynamic  region.    

 

I look forward to the challenges that this year will 
bring and to working closely with the new Board and 
staff  to  ensure  that  FNQ  Volunteers  Inc.  remains a  
focussed, responsive and reliable service that contin-
ues  to  achieve  the  high  standard of service delivery  
expected from the peak body for the volunteer sector 
in Far North Queensland. 
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Throughout March FNQ Volunteers Inc. invites not- 
for-profit community organisations in Far North 
Queensland to apply for one-year sponsored member-
ship with FNQ Volunteers Inc. 
 

Membership with FNQVI has many benefits ranging 
from unlimited volunteer referrals, access to current 
resources and information on volunteer recruitment 
and management, training workshops for committee 
members, volunteer managers and volunteers to name 
a few. 
 

To take up this offer simply contact the Project Man-
ager, Ellen Barnes to receive a Membership Informa-
tion Kit and join the many other organisations in the 
Far North that benefit from the services of  FNQVI.  
Telephone 4041 7400. 
 

Remember offer ends March 31st!! 
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eamwork rewarded! FNQ Volunteers Inc. teamed up 
with the Cairns Rawnet Taipans and Medibank 

Private to recognise volunteers through a new reward 
programme.   
  

Attracting a great response from member organisations 
and community groups the eight lucky volunteers 
chosen by FNQVI went along to experience the 
excitement of the Taipans’  home games. 

 

“For Medibank Private and the Cairns Taipans to offer 
something like this as recognition of volunteers’ efforts 
is just fantastic and shows that the work done by 
volunteers in the community does not go unnoticed and 
is appreciated, and is a good example of the 
partnership between business and the community 
sector.” (FNQ Volunteers Inc.’s CEO, Jennifer Hunter) 
 

FNQ Volunteers Inc. training programme and schedule 
for 2007 is now available on our website and on page 3 
of this publication. 
 

As the regional peak body for volunteering, serving the 
Far North from Mossman to Cardwell and Ravenshoe, 
FNQ Volunteers Inc.’s training courses, volunteer 
referral service, and the resources and products that 
support volunteering are developed in accordance with 
the “Australian Standards for Volunteering”.  
 

This year FNQ Volunteers Inc. is delivering a series of 
‘Be Kind To Your Mind: Volunteerism Program’ 
workshops in Innisfail on behalf of The Tropical 
Population Health Unit and Innisfail Police Citizens 
Youth Club (PCYC). Courses are designed to support 
clubs and groups from the Innisfail community that 
support or work with volunteers on a day-to-day basis 
or for events. Enquires and registration can be made to 
PCYC Innisfail 4061 3422. 
 

FNQVI delivers non-accredited courses for people who 
are volunteers and any organisation that works with 
volunteers in the not-for-profit sector. We also offer a 
range of Volunteer Management workshops and 
learning opportunities designed for those who manage, 
supervise or lead volunteers. Courses are offered at 
Introductory and Advanced levels.  

 

 

 
 
 
Left to right: Denis 
Keeffe, General  
Manager Cairns 
Rawnet Taipans,  
Jennifer Hunter, CEO 
FNQ Volunteers Inc., 
and Karen Bain,  
Territory Manager 
North Queensland  
Medibank Private. 
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Courses  are aligned to the National Standards for 
Volunteer Involvement and best practice in working 
with and managing volunteers.  
 

Organisations can also share in the cost of delivering 
training in their own community by combining with 
other community groups to host a workshop or design 
an in-house course from a selection of courses covered 
in the Training Programme.  

 

Alternatively if your organisation would like a work-
shop on a specific topic, delivered just for your volun-
teers or committee members and it is not part of our 
programme contact us and we will be happy to discuss 
your needs. See page 3 for further information. 

What training can we design and deliver to you? 
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Trend: 
Baby Boomers are approaching retirement and will be 
looking for ways to give back to the community.  This 
group is largely untapped, though are a great wealth of 
knowledge and professional experience. 
Response: 
Often retired professionals, Baby Boomers have great 
skills to offer but have not traditionally been targeted 
for volunteer work. Attract them by offering positions 
which require professional expertise, and offer a chal-
lenge. Your organisation will then be able to benefit  
from the wealth of professional and life experience 
they have to offer, while the volunteer is more satis-
fied with the position they have accepted.  
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The most successful volunteer-involving organisations know that through  focussing on retaining volunteers through positive  
experiences at work will lead to better outcomes for their projects and communities.   (Sha Cordingly, CEO of Volunteering Australia) 
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APRIL   
 

Wednesday 18th:  ‘Strategic Planning’ — a compo-
nent of FNQVI Building Community Capacity train-
ing units, this workshop will provide participants with 
practical advice  on   how  to   develop  a   strategic  
plan  for  the organisation. The course is designed for 
voluntary committees of management, volunteers and 
staff. 
 9.30am - 4pm Mareeba Leagues Club, Doyle Street  
Cost: FNQVI Member: $25.00  Non-Member: $35.00. 
Register NOW phone 4041 7400. Registrations close 
Friday 30th  March 2007. 
 
Friday 13th: Good Governance — ‘Building Effective 
Management Committees’   
8.30am - 2.30pm PCYC Innisfail  
FREE to community organisations in Innisfail.  
The  Tropical   Population  Health  Unit  and  Innisfail  
Police Citizens Youth Club are joint sponsors for the 
'Be Kind to Your Mind: Volunteerism Program'.  
Register NOW phone 4061 3442. 
 

MAY 
 

Wednesday 30th:  ‘Working ethically’ A component 
of FNQVI Volunteer Management training units, this 
workshop is designed to assist participants to develop 
the skills and knowledge to  work within a legal and 
ethical framework.  
Cairns City Council Library meeting room 9.30am - 
4pm.  
Cost: FNQVI Member: $25.00  Non-Member: $35.00. 
Register NOW phone 4041 7400. 
 

JUNE 
 

Monday 11th:   ‘Effective Volunteer Programmes & 
An Introduction to the National Standards for Volun-
teer Involvement’   
8.30am - 2.30pm at PCYC Innisfail.  
FREE to community organisations in Innisfail.  
The Tropical Population Health Unit and Innisfail  
Police Citizens Youth Club are joint sponsors for the 
'Be Kind to Your Mind: Volunteerism Program'.   
Register NOW phone 4061 3422.  
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Phone FNQ Volunteers Inc. Training Manager Ellen Barnes on 4041 7400 or email info@fnqvolunteers.org  
if you would like further information on any of the workshops or our Training Programme.����

 

Wednesday 27th:  ‘Introduction to Volunteering’ 
9.30am-12.30pm.  ‘Effective Volunteer Programmes’ 
1.30pm-3.30pm.  Port   Douglas   and   Mossman  —  
Venues  To  Be Advised   
FREE workshops to members of the community inter-
ested in volunteering and community organisations 
wishing to develop a volunteer programme.  
Workshops are designed as an introduction to volun-
teering and covers all aspects of becoming a volunteer 
and   developing   a   volunteer   programme   for   the  
organisation.  
Register NOW phone 4041 7400. 
 
AUGUST  
 

Friday 10th:  ’Conflict Management’   
9am-12pm. PCYC Innisfail.    
FREE to community organisations in Innisfail. 
The   Tropical  Population  Health  Unit  and  Innisfail  
Police Citizens Youth Club are joint sponsors for the 
'Be Kind to Your Mind: Volunteerism Program'.  
Register NOW phone 4061 3422 
 
SEPTEMBER 
 

Tuesday 11th: ‘Marketing, Promotion & Fundraising’  
6pm - 9pm PCYC Innisfail.     
FREE to community organisations in Innisfail.   
The   Tropical  Population  Health  Unit  and  Innisfail  
Police Citizens Youth Club are joint sponsors for the 
'Be Kind to Your Mind: Volunteerism Program'.  
Register NOW phone 4061 3422 
 
OCTOBER 
 

Monday 8:  Risk Management  
9am - 12pm PCYC Innisfail.   
FREE to community organisations in Innisfail.  
The  Tropical Population Health Unit and Innisfail 
Police Citizens Youth Club are joint sponsors for the 
'Be Kind to Your Mind: Volunteerism Program.'  
Register NOW phone 4061 3422  
 
NOVEMBER  

 

Friday 9th:  ‘Communication Skills’   
9am - 12pm PCYC Innisfail.   
FREE to community organisations in Innisfail.   
The  Tropical Population Health Unit and Innisfail 
Police Citizens Youth Club are joint sponsors for the 
'Be Kind to Your Mind: Volunteerism Program’.  
Register NOW phone 4061 3422 

 

FNQVI Training  
Schedule 
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December 2006-February 2007 

 

It is interesting to note that for the previous 9 years, 
the majority of volunteers fell into the 35-49 age 
group. Whereas, in the last three months, we have 
seen an increase in the 50-64 age group, perhaps in-
dicative of the baby-boomers coming online. These 
graphs below also show that women are getting far 
more active than men, where previously, the gender 
balance had been more equal.  
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“Community building is about people from the com-
munity, government and business taking the steps to 
find solutions to issues within their communities.” 
(Source:http://www.communitybuilders.nsw.gov.au/builder/
what/cbdefs.html) 
 

FNQ Volunteers Inc. adopts this approach when work-
ing with volunteers to enhance their skills through vol-
unteer opportunities.  Building community capacity 
through establishing collaborative partnerships with 
community organisations in Far North Queensland 
enables volunteers to have choice and challenges. 
 
An example of this is the Communities for Children 
(CfC) Children’s Champions activity, an initiative of 
the Australian Government. Delivering the pro-
gramme over the next three years in the southern cor-
ridor of Cairns, FNQVI aims to promote child friendly 
activities and services to the community, and to par-
ents of children aged between 0 and 5. FNQVI will 
involve volunteers in the community in engagement 
activities to enable them to build skills in community 
engagement practices.  
 
Information on the CfC activity and Child Friendly 
Communities can be found by going to the FNQVI 
website, www.fnqvolunteers.org and click on Projects 
or phone FNQ Volunteers Inc. on 4041 7400.  
 
 

 
Building on the CfC activity, FNQ Volunteers Inc. is 
delivering a project in conjunction with ITEC. 

 

The CommunityConnect project involves fifteen par-
ticipants working towards creating a directory of ser-
vices available to families and parents with children in 
the 0-5 years age bracket, focusing on the southern 
corridor of Cairns. 

 

Participants will develop a wide range of administra-
tion skills, build confidence and gain work experience 
to improve their employment opportunities.  

Assisted by the Australian Government Department of Families, Community Services and Indigenous Affairs and the Department of Workplace Relations 
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