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Muscular Compassion is the phrase General 
Cosgrove used to describe the volunteers and community 
workers who tirelessly helped after Cyclone Larry.  What an 
interesting phrase and one that I believe brilliantly articulates 
the volunteer sector in Far North Queensland. 
 

As the peak body for volunteering in Far North Queensland, 
FNQ Volunteers Inc. was called upon by the Department of 
Communities to advise on, establish the structure for and 
coordinate the vast volunteer effort required to assist in the 
aftermath of Cyclone Larry.  It was a busy time for our staff 
who received more than 100 phone calls, 30-50 faxes and 
dozens of emails every day in the weeks and months after the 
cyclone hit.   
 

I am proud to say that all staff involved not only did an 
excellent job but carried out their business in assisting our 
regional neighbours with the disposition of saints!  Any of you 
who were involved in any way with the cyclone recovery will 
understand the enormity of the task.   
 

As a member of the Recovery Committee, I attended meetings 
on a daily basis in the first few weeks and then as time went on, 
we met on a weekly basis to ensure that all organisations 
involved in the recovery were kept up to date and responding to 
the immediate and sometimes urgent needs of those affected.  
The stresses and strains of working 12-hour days and several 
hours every weekend was nothing when compared to the 
heartache felt by those who had no homes, no work, no 
electricity, no schools—in short, many were left with 
NOTHING.  
 

Now is the time for reflection.  It is my view that the community 
sector’s workers and volunteers provided an excellent standard 
of service and support in what was an extraordinary situation. 
Hindsight is a wonderful thing and I trust that after Cyclone 
Larry we can all be better prepared by building on the past 
successes and learning from the mistakes to manage any future 
disaster with even greater efficiency, effectiveness and, of 
course, with toned and healthy MUSCULAR COMPASSION. 

 
Suite 10,  Virginia House, 68 Abbott Street, Cairns, Qld 4870 

Phone:   (07) 4041 7400   Fax:  (07) 4041 7500   Email:  info@fnqvolunteers.org  Web:  http://www.fnqvolunteers.org 

Volunteers Inc.
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FNQ Volunteers Inc. Annual General Meeting 
Thursday September 21, 2006 
Venue:  Meeting Room 1, Cairns City Library,  
151 Abbott Street 
Time: 5.30pm.   
 

2006 CCFSNAQ Conference—Common Ground 
(Community Centres and Family Support Network  
Association Qld Inc.) October 12 and 13 
Venue: Rydges Esplanade Resort 
Keynote speaker: Professor Jim Ife, Emeritus Professor of 
Human Rights Education, Curtin University of  
Technology 
Enquiries: telephone (07) 4038 1644 
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A great  turnout for this event held in May at the 
City Library.  Our guest of honour Peter 
Cosgrove presented certificates to volunteers 
who had freely given their time and effort 

following Cyclone Larry.  General Peter Cosgrove is an  
inspirational speaker and we are grateful he chose to 
attend this important function.  FNQ Volunteers Inc. has 
seen an increase in the number of people registering  
immediately after and in the months following the disas-
ter. FNQVI cyclone 

volunteer Stew-
art Stapleton is 
pictured having 
his award  
presented by  
General 
Cosgrove and Dr 
Brett Heyward,  
Regional  
Director of the 
Department of 
Communities.  
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Stockland Earlville was the venue for Volunteer Expo 
2006, celebrating National Volunteer Week.  We had 
tremendous input from several member organisations, as 
well as our own staff and volunteers.   
 

The display generated considerable interest, and 
showcased the ongoing and valuable role of volunteers.  
Networking within communities is the cornerstone of 
improvement, and the opportunity to meet other like 
minded people from other areas was one of the highlights 
of the day for those attending.  Some comments from two 
of the organisations present …. 
 
Conservation Volunteers Australia 
Great display—variety of organisations—prominent 
position—good visual materials used. 
 
Cardwell Bush Telegraph Heritage Centre (pictured) 
Thanks for the opportunity to participate.  Meeting people 
was great and the other volunteers gave us lots of contacts 
to follow up on. 
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FNQ Volunteers Inc. is pleased to welcome the following 
new members. 
¨ Centre of Contemporary Arts 
¨ Eagle’s Nest Wildlife Hospital Inc. 
¨ Make a Wish Foundation 
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FNQ Volunteers Inc. is currently making a short introduc-
tory video about volunteering and portraying the roles and 
activities of volunteers.  The video will be used to promote 
volunteering in Far North Queensland. To date, the project 
team has been on location filming two member organisa-
tions— TTNQ and Hambledon House.  Next stop is the 
Leukaemia Foundation. 
 

Filming also included taking footage of the damage in-
flicted by Cyclone Larry.  Volunteer Kyleigh Melrose was 
one of those involved.  The idea was for her to go to 
Babinda to film some of the damage and to help out in any 
way she could.  “We met some of the nicest people ….The 
big thank you came right at the end when the whole family 
[we’d helped] gave us the biggest hug anyone could possi-
ble give.”  
 

The video team then filmed the launch of National Volun-
teers Week where General Peter Cosgrove was guest of  

honour.  Twelve volunteers were presented with certificates 
of appreciation in recognition of their individual efforts in 
the clean-up following the cyclone. 
 

Those involved in preparations for National Volunteers 
Week were kept busy planning and coordinating activities 
to launch the Week and the Expo held at Earlville.  
 

The team involved in developing a community bulletin has 
produced a great news bulletin which will be published 
soon. FNQVI will use it to keep members and the commu-
nity up to date with information on coming events, changes 
in industry practices and volunteer news. 
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Attention: community conservation groups.  Conservation 
Volunteers Australia is holding a workshop on volunteer 
risk management in Cairns on September 28. The pro-
gramme, which will be delivered across the country, has 
been developed with the help of the Australian Govern-
ment’s Natural Heritage Trust. 
 

Through the programme CVA is delivering three-hour 
workshops, a Risk Assessment Handbook and an email 
Help Desk that will respond to further queries relating to 
risk assessments. 
 

Details:  www.conservationvolunteers.com.au  

involve yourself 
Here’s a new way of keeping up to date with issues affecting the 
voluntary sector.  It’s involve, Volunteering Australia’s new 
email newsletter.  Produced every two weeks the newsletter  
includes a feature, an opinion piece reflecting the organisation’s 
views on key issues affecting the sector, and a profile of an  
inspiring volunteer/volunteering programme.   
 

It also covers upcoming events, grants, job opportunities on  
GoVolunteer and news from around the sector.  The current issue 
covers various aspects of volunteer screening to protect vulner-
able children.  
Website: www.volunteeringaustralia.org 

CEO Jennifer Hunter introduces General Peter Cosgrove 



Do you have a special project coming up?  If so, you 
might like some voluntary help from James Cook Univer-
sity students.  The JCU Industry Link Workplace Project 
is the body behind the initiative which is designed to help 
businesses connect with students who can undertake a 
range of projects on a voluntary basis.  As Natasha 
Garvey, JCU’s employment officer, told FNQ Volunteers 
Inc., the aim is to increase the employability of graduates 
and provide employers with practical assistance in achiev-
ing business goals. 
 

Host employers will benefit from: 
¨ Students bringing special skills and knowledge 

gained through their recent study 
¨ Assistance with special 

projects, research, 
events or programmes 

¨ Accessing fresh ideas 
¨ Enhanced public  
           relations 
¨ An opportunity to de-

velop links with JCU 
¨ The opportunity to 

build relationships 
with potential employees 
before they graduate 

 

The role of the host organisa-
tion is to assist the student to learn from their experience 
in a supportive atmosphere.  Projects can be done either in 
a block period or spread over time, for example one day a 
week for ten weeks. 
 

To find out more about Industry Link, contact Natasha at 
James Cook University Careers & Employment Service. 
Phone: (07) 4042 1152 
Email: careers@jcu.edu.au 
Website: www.jcu.edu.au/careers 
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To simplify and streamline the procedure for membership 
renewal and updating of insurance details for our member 
organisations, we have put in place a new process.   
 

From now on when members renew their membership 
they will fill out and sign an insurance update form.  This 
records the name of their insurer, the policy numbers and 
expiry dates for their public liability and personal accident 
insurance.  This form becomes a record of their insurance 
until the next time their membership is renewed. 
 

This means that FNQ Volunteers Inc. will not need to fol-
low up separately on insurance cover details at other times 
during the year because members state on the form that 
they will keep their insurance current at all times. 
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Natasha Garvey at FNQ  
Volunteers Inc.’s managers  

network meeting 
A common sight after Cyclone Larry 
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Applied Suicide Intervention Skills Training 

A two-day workshop for community caregivers to learn 
suicide first aid will be held by Lifeline on October 14-15.  
The workshop will teach practical processes in order to: 
¨ Recognise the signs of suicide 
¨ Estimate the level of suicide risk 
¨ Apply a model for suicide intervention 
¨ Work with ambivalence about living 
¨  Link people with community resources 
 

Cost: $220.  This includes a course workbook, a Suicide 
Intervention Manual at completion of the course, a certifi-
cate, lunch, morning and afternoon teas. 
Enquiries: Lifeline—phone (07) 4050 4955 
 



Assisted by the Australian Government Department of Families,  Community Services and Indigenous Affairs and Department of Employment and Workplace Relations 

The Queensland Government is making changes in its laws 
to relieve thousands of small community organisations 
across the state from their present burden of red tape. 
 

Fair Trading Minister Margaret Keech said the move 
would allow organisations with both gross income and cur-
rent assets of $20,000 or less to replace their annual audit 
with other less expensive options.   
 

However, associations with income or assets between 
$20,001 and $100,000 will have to lodge accounts kept 
according to  good accounting practice and have their  
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accounts certified by a registered accountant, she added. 
 

The Government also plans to remove the requirement on 
low-risk associations to insure against public liability 
claims.  “Instead, as a safeguard, associations will be  
required to make a formal decision as to their insurance 
needs, and to report that decision to all members as well as  
to other parties that might be affected,” Ms Keech said. 
 

“Certain smaller organisations with a very low risk of 
causing public injury, such as a bridge club or residents’ 
association with no property or assets, may decide that 
public liability insurance is unnecessary.” 
 

In a separate move, the Government has introduced a fund-
ing programme to allow some organisations  to adopt a 
new bookkeeping system as part of the Strengthening Non-
Government Organisations (SNGO) strategy. 
 

The Community Bookkeeper initiative will support com-
munity organisations to introduce the Standard Chart of 
Accounts (SCOA) developed by the Queensland Univer-
sity of Technology’s Centre for Philanthropy and Non-
profit Studies and the Queensland Treasury.  (Training 
manuals are available from FNQVI.)  
 

“courtesy of www.ourcommunity.com.au” 
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